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TPU TEXHOJIOT' M MAPKETHUHT A B MY3EVMHOM NPAKTUKE

[TepBbIMU My3€sIMU, OCBOMBIITUMHU PHIHOYHBIA TIOIX0/T, OBLTH aMEPUKAHCKHE
(maymHas ¢ 1950-x rr.), 3arem OpuTaHckue (TIOC/IE MPOBEACHUS JTUOEPATBHBIX
pedopm npaButeascTBoM M. Tatuep) [5]. C 3Toro BpeMeHH HaYMHAIOT TOBOPUTH O
HEOOXOJIMMOCTH TPUMEHEHUSI MapKETUHTOBBIX WHCTPYMEHTOB JUISl YCIIEUIHOTO
pazBuTHusi My3eeB. B Poccun oco3HaHue 3THX M3MEHEHHM MPUIIUIO 3HAYUTEITHHO
M03K€, BMECTE C MOJIUTUYECKUMU U COLMATBbHO-I)KOHOMUYECKUMU U3MEHEHUSIMU B
ctpane B Havaie 90-x romoB XX Beka. Ho 110 cux mop He 3aKOHYUIIOCH
dbopMUpOBaHUE YCTOMYMBBIX MPEACTABICHUNA O HEOOXOAMMOCTH MAapKETHHra B
My3ee.

Tem He MeHee, TEXHOJIOTUU MAPKETHHTa YBEPEHHO MTPOHUKAIOT B MY3E€HHYIO
MpaKkTUKy. B m1aHHO# cTaThe pacCCMOTPUM TOJIBKO HEKOTOPHIC U3 HUX, IPUMEHEHUE
KOTOPBIX Ha B3IJIAJl aBTOpAa CTAHOBHUTCS HEOOXOAMMBIM TpeOOBAaHHWEM BPEMEHHU:
MapKETUHTOBBIE UCCIICI0BaHUS, TO3UIIMOHUPOBAHUE U TIPOJIBUKEHUE.

B nepByro ouepenr naguM omnpejeieHWe MapKeTHHra MPUMEHUTEIBHO K
MY3E€HMHOW IMpaKTUKe. MapKETUHI HE NPEeAnoIaracT BMEIaTeIbCTBA B IOCTPOCHUE
AKCTIO3UIIUA C TOUKH 3peHusi MmyseeBelneHus. OH 3aTparuBaeT TOJBKO BOIMPOCHI
KauecTBa MY3E€MHOrO TMPOJIYyKTa C TOYKUA 3pEHUs pBIHKA: yA00CTBAa OCMOTpA
DKCIIO3MIIMK W YTCHUS ATHUKETOK, PacIpOCTpaHeHHe WHOOpPMAIUU O My3ee, €ro
mporpamMmax, HOBBIX BBICTABKaxX W MEPONPHUSITHSIX, MOTPEOUTEIBCKYIO IIEHHOCTD
YCIIYyTH.

[ToTpeOutens My3eHHOrO MPOAYKTa MOJTy4YaeT UH(GOPMAIIUIO, ICTETHYECKOE
yIOBIETBOPEHUE,  OMPENETIEHHBIM  OMBIT, YTO  COCTaBIs€T  KYJbTYPHO—
MPOCBETUTENIbCKYIO  yCcayry. My3eitHas  ycliyra  OTJIMYaeTcsl  HAIUYueM
«TEepPEXKUBAHUS, BIEYATICHUS, YAOBIECTBOPEHUS», OHU MOSBISAIOTCS Oyiaromaps

KOHTEKCTY, KOTOpbIi cocTouT u3: 1. My3es kak MaTepuaibHOro oObEKTa: 3aHHUE,
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OCOOCHHOCTH apXHUTEKTYpbl, MHTEphEp U JKcTepbep; 2. OOBEKTOB KYyJIbTYPHI:
dboHIBI, BBICTABOUHBIE KOJUIEKIMH; 3. HHCTpyMEHTOB HMHTEpHpeTaIuu:
OKCIUTMKAIIMKM,  JTUKETKH, HABUTAIMOHHbIE  TaOJMYKKM B  TOMEIIEHUH,
MyTEBOAUTENH, KaTanoru; 4. DKCKypCcUil U MPOrpaMMBbI: JIEKIIMHA, MAaCTEP-KJIacChl,
MeponpuaTus; S. JIomOJHUTENBHBIX YCIYT: MapKOBKAa, MECTa OTIbIXa B 3ajax,
kage, cyBenupubiii marasun [Kotler, Ph. Kotler u W. I.Kotler, 2009]. B pamkax
MAapKETUHIOBOM KOHLEILIHWKM YIPaBJICHUsS, MYy3€M OCBauMBaeT IPENOCTAaBICHUE
JOTIONTHUTENbHBIX BUAOB yciyr. [lo muenunto brepHa CteHBepca: «MMEHHO 3Ta
4acTh MY3eHHON paboOThl JOJDKHA CTaTh OCHOBHOW Ow3Hec-Monenbio» [3].
[Tutanue, npogaxa CyBEHUPHON MPOAYKIIMH, OT/IBIX, TOCTUHHIIA (IS OTAAICHHBIX
OT HAaceJIEHHBIX IYHKTOB MY3€€B) — BCE 3TO Takxke yciayru. I[lostomy, MOXHO
3aKJIIOYUTh, YTO My3ed OTHocuTcs K cdepe ycayr. W cOOTBETCTBEHHO
MapKETUHIOBYIO JI€ATENBHOCTh OH OCYIIECTBISIET C y4e€TOM 3TOro ¢akropa. B
1994 rony Lewis P. nan ompeneneHue MOHATHIO My3eWHbIH mapkeTuHr. [lo ero
MHEHHUIO — «3TO TPOIECC, HANPABICHHBIA HAa pealu3alri0 MUCCUH My3esl IMyTeM
OTpe/eNIeHUs, MPEeABUJICHUS U YAOBICTBOPEHHUS TMOTPEOHOCTEH pPa3HBIX TPYII
Hacenenusi» [Lewis P., p. 220].

[Ipennaraercss HCMONB30BaTh  CIEAYIOIIEE  OINpENETCHHE MY3€HHOro
MapKeTHUHTra, KOTOPOE BKJIIOYAET B Ce0S OCOOCHHOCTH My3esl KakK CyObeKTa
PBIHOYHBIX OTHOIICHMH W KaK YYPEXKACHHUS KyJIbTYpHI, CO3JAroIIee OCOOBIN
KYJIbTYPHO-IIPOCBETUTENBCKUN MPOAYKT. My3€elHBII MApKETUHI — 3TO MPOLECC
yIpaBIeHUST My3€eM, HAIPaBICHHBI HA pean3alliio ero MUCCHH M COXPaHCHUs
COLIMAJIbHO—KYJIbTYPHON 3HAUMMOCTH MyTeM HU3YUYCHHsI MOTPEOHOCTEH pa3InIHbBIX
rpynm oOIecTBa W TPYNI BIUSHUS U yIOBIECTBOPEHUS X CPEACTBAMHU MY3CHHOU
nesitenbHOCTH.  [lom  oOmIECTBOM MBI MOHUMAaeM  pasIUYHBIE  CETMEHTHI
MOCETUTENEH, a noJI rpymnmnamu BITUSTHUS — roCyaapcTBO,
CIIOHCOPOB/0JIArOTBOPUTEIICH, TUCTPUOBIOTEPHI U TAPTHEPOB [7].

My3elHblli MapKeTHUHT, T.e. padoTa Ha pPBIHKE CHUMBOJOB — BO MHOTOM,
paboTta He ¢ My3eHHBIM MPOAYKTOM W YCIyroil. 3ITo paboTa C COIMaIbHO-

INCUXOJIOTUYCCKUMHU MOTHBaMH, XKCIAHUAMH, LNCHHOCTAMHU MW MIpCApacCyaKaMH
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JIOEW B CUTyalusAx, Korja noTpedyieHue OTpakaeT HeMaTepuaibHbIe
COLlMajJbHBIE MOTPEOHOCTH. ODTO BaXXHO TNPUHUMATh BO BHHUMaHUE U TPHU
MPOBEICHUM MCCIIEIOBAHUM, U TIPU Ppa3pabOTKEe MApKETHUHTOBBIX CTPATETUH IS
MY3€€B.

Krnaccuueckoe ompeneneHue cUCTeMbl MapKETHMHTOBOM WHGOpMAIMU O
® Kotnepy [®.Kotnep, ctp.76] 3Byumt crnenyrommm obOpaszom: «Cucrema
MapKETUHIOBOM HMH(POpPMAIMM — OTO TOCTOSHHO JCHCTBYIOIIAsh CHCTEMa
B3aMMOCBSI3H JIIO/IeH, 000PYI0BaHUS U METOAMYECKUX MPUEMOB, ITpeIHA3HAYCHHAS
uist cOopa, KiIacCH(pUKALMM, aHadnu3a, OLEHKA W PAcHpOCTPAHEHUS aKTyaJlbHOW,
CBOEBPEMEHHOM M TOYHOW HWH(MOpPMALMU [JI UCIOJB30BAaHUS €€ C LEJIbIO
COBEPLICHCTBOBAHUSA IUIAHUPOBAHUSA, IPETBOPEHHUS B JKU3Hb M KOHTPOJIA 3a
WCIIOJJHEHHEM  MapKETHHIOBBIX  Meponpusatui». CHcrema MapKETUHTOBOU
uH(pOpMaIMU BKIIIOYAET B C€0sl CUCTEMY BHYTPEHHEW OTYETHOCTH, CUCTEMY cOopa
BHEIIHEW TeKyIlel MapKEeTMHIOBOM HMH(OpMalMM, CUCTEMY MapKETHHIOBBIX
UCCJIEIOBAHUIM U CUCTEMY aHaJlM3a MapKETUHTOBOW MH(OpMauu.

BHyTpeHHSIT OTYETHOCTH My3€eB TMPEACTaBISET COOOM  ICHHEHIIIHIA
MaTepuall Iyl MapKeTOoJIOra, KOTOPBIM MO3BOJISIET TOYHO OMPEAEIUTH KOJINYECTBO
U COCTaB IIOCETUTEIIEN B pa3pese M0 roam, MeCsALaM, KOHKPETHBIM MEPOIIPUATUAM
U COOBITHSAM, BBIIBUTh CE€30HHBIEC MOJBEMBI U CHAJbI, @ TAKXKE ONPENETUTh KaKue
Mepbl TIOMOTYT CTJaguTh 3T KOJIEOAaHUS, OTCIEAWTh IUHAMUKY H3MEHEHUU,
IIPOUCXOIAIINE B CTPYKTYpPE IOTOKA IOCETUTEIEH B TECYCHUE HECKOJIBKUX JIET.
CoTpynHuku My3esl, OTBEHalollue 3a cOOp W aHalIW3 BHYTPEHHEW OTYETHOCTH,
MOTYT a0COJIIOTHO TOYHO Ha3BaTh MPOLIEHT MHOTOPOJIHUX MOCETUTENEH U TOPOJa,
OTKyZa OHM NpuObIBalOT. Bce 3TH cBeaeHHS MOTYT OBITh HCIOIB30BaHBI IS
pa3pabOTKM M YCWICHHS pEKJIaMHOW KaMmaHuu. Tak, My3ew SpociaBckoii
oOnactu, pacrnoyiokeHHble B ropoje llepecnaBnb-3anecckuii, OTMeEUarOT
KapIUHAIBHOE U3MEHEHHUE CTPYKTYPBI IIOCETUTENEH 3a IOCIEIHUE S5 JIET, KOTOPbIE
CBA3aHBl  CO  3HAYUTEIBHBIM  YBEIMYEHUEM  JOJIM  WHIWBUIAYAIBHBIX
(HEOPraHU30BaHHBIX) IMOCETUTENIEd IO CPaBHEHHIO C OPraHU30BaHHBIMU

rpynnamu. HeiHeninee cooTHomeHue B npoueHTax cocrasisier /0:30, rae nepsas
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nudpa yKa3bIBaeT Ha JOJI0 HEOPraHM30BaHHBIX TypuCTOB. [IpumedarenbHO, 4TO
OyKBaJIbHO IATh JIET HA3aJ, 3TO COOTHOILIEHHE ObUIO MPSMO MPOTHUBOMOJIOKHBIM.
Jannast nHdopManus yKa3blBa€T Ha TO, YTO B COBPEMEHHBIX YCIOBUAX MY3€U
JOJKHBI IIE€PECMaTPUBATh UCIIOJIb3yEMble KaHAJIBI 1 HHCTPYMEHTBI MPOJIBHXKECHHUS,
rpauku paboThl U MEpEeUYEeHb YCIYT AJI MOCETUTEIEH, OPUEHTHPYIOCh Ha TO, YTO
BCe 0OJbllIee KOJIMYECTBO JIIOJEH NPEANOUYUTAIOT CaMOCTOSTENBHO IUIAHUPOBATH
CBOM IMYTEUIECTBUS.

YToObl NOHATH CBOMX KIMEHTOB, KOHKYPEHTOB M MAPTHEPOB, UX MUCTUHHBIC
NOTPEOHOCTH, MPUYMHBI U MOTHUBBI MOTPEOUTEIBCKOIO IMOBEIECHUS HU OJHOMY
JIEATENII0 PhIHKA HE OOONTHUCH 0€3 MApKETHMHTOBBIX MCCIENOBaHUN. A i1 TOTO
4yTOOBl YETKO IOHMMATh KOTO U 3a4yeéM HYXHO HCCIeI0BaTh HEO00XO0JUMO
ONPENENNUTh - KTO SIBJISIETCA areHTaMH BHEIIHEW cpellbl My3es. ATEHTBI - 3TO
pasIuyHble OpraHu3aluu, KOTopble (OPMUPYIOT KOH(UTYpAIIO BHEIIHENW CPEJibl
U OKa3bIBAIOT ONPEEIICHHOE BIUSHUE Ha JEATEIbHOCTh OOBEKTA MCCIIEIOBAHUS.
dopMupys CBOHM peCypCHbIE TOTOKU M MPOBOAS MOJUTUKY COTJIACHO CBOUM ILIENISIM,
OHM  CO3Jal0T  OMNpPEAETCHHYI0  CPEJOBYIO  TYpOYJIEHTHOCTb.  ATEHTHI
mupepeHuIUpyOTC Ha OpraHbl TOCYAapCTBEHHOW BJACTH, MOCTABIIUKOB
pecypcoB, KOHKYPEHTOB, IOTpeOUTEN e, HayuHble U O0IIECTBEHHbIE OPraHu3allly,
OJaroTBOpUTENIbHBIE (POHIBI, KOMMEPUYECKHE U HEKOMMEpPYECKHE KOMIIaHUH,
cpenctBa MaccoBodM wuH(popmanuu. B 3aBUCMMOCTH OT HampaBl€HUS UX
JEATEIbHOCTH, BBIJEISIFOTCS T€ OPraHU3allMM, YbM WHTEPECHI JIEKAT B OJHOM, B
pa3HbIX MOJSAX WIM K€ c(hepbl UHTEPECOB HAJIAraloTcs APYr Ha JApyra 4acTUYHO
[5].

Takum o0Opa3zom, HpHU NPOBEACHWHM MAPKETUHTOBBIX MCCIEAOBAHUN IS
neneil Mmysess HEOOXOJMMO H3ydaTb MHEHHMS, MPEANOYTEHUS W MOTHBALUIO
CIIEYIOIUX TPYHI: TYpPUCTHl (OpPraHU30BAHHBIE U HEOPIaHU30BAHHBIE), JKUTEIU
ropoja, KOpHopaTHUBHbIE MOTpeOuTenu  (oOpa3oBaTenbHbIE  YUPEXKICHUS,
NpEeAnpusATUs, OOIIECTBEHHbIE M HEKOMMepueckue opraHuzauuu, Coro3bl
BETEPAHOB M T.N.), TYPUCTCKHE OpraHU3aluH (TypolepaTopbl U TYypareHThl),

npodeccuoHanbl M UCCIeNoBaTend, c@epa HaydHbIX MHTEPECOB KOTOPBIX
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COBIMAJIAET C HAYYHOM NIEATEIBHOCTHIO My3es. TakyKe BaKHO MCCIIEI0BAaTh MHEHUE
IpeCTaBUTENICH JIeNapTaMEHTOB  YIpPAaBJIEHUS KYJIbTYpbl, OpPraHOB MECTHOTO
CaMOYIIpaBJIEHUsI, TYPUCTCKO-UH(OPMAIIMOHHBIX IIEHTPOB, TpelCTaBUTENEH
CpPEICTB  MaccoBOM WH(pOpMAIUH, OJArOTBOPUTEIBHBIX M  CIHOHCOPCKHUX
OpraHu3aliii, IIUPOKUX CJIOEB OOIIECTBEHHOCTH, a TaKXe BHYTPEHHHUX
KOHTaKTHBIX ayJUTOPUN, KOTOPHIMU SIBJISIOTCS, B MEPBYIO OYEpellb, COTPYAHUKU
my3es. MccnenoBaHue pasHBIX LENEBBIX TPYII MPEANojiaraeT HCIOJIb30BaHUE
Pa3IMYHBIX MOJXO0J0B U MHCTPYMEHTOB: MPOBEJACHUE COIMOJIOIMYECKUX OMPOCOB
MOCETUTENCH My3es M JKUTEJIeH ropojia C HCIOIb30BAaHHEM TOTOBBIX (OpPM IS
coopa daHHBIX; (opMaNn30BaHHbIC TeNC()OHHBIC WM JIMYHBIE HWHTEPBBIO C
munamu, npunuMarormumu  pemenus (JIIIP), y kopmopaTHBHBIX KIHUEHTOB;
AKCIIEPTHBIC UHTEPBBIO C MPEACTABUTEIAMU KOHTAKTHBIX ayJAUTOPUH; aHOHUMHBIC
ONPOCHl COTPYIHUKOB My3es. Creuuduka pa3paboTkd (GopM sl MPOBEIACHUS
OIPOCOB OIKCAaHA B TPATUIIMOHHBIX YYEOHUKAX MO MAPKETHHTY, B YaCTHOCTU Yy
®.Kotnepa [®.Kotnep, crp.90], u ompenensercs: neasMu U 3aaadaMH, KOTOPHIE
CTOST IIEpe]] UCCIIE0BATEISIMHU.

BakHBIM 3TanioM W3y4eHHS BHEIIHEH Cpeabl My3esl SIBJSETCS NCCICAOBAHME
KOHKYpeHTOB. ClieyeT MpUHUMATh BO BHHMAHHME, YTO COBPEMEHHOE OOIIECTBO
OTIIMYACTCS HAJIMYMeM OOJBIIOr0 KOJIMYECTBA CBOOOAHOTO BPEMEHHU U €Ile
OONBIIMM MpEAJIOKEHUEM €O CTOpPOHbI cdepbl gocyra. I[loatomy, My3eit
OKa3bIBa€TCAd B KOHKYPEHTHOW Cpefie, MPUYEM 3a4acTyl0, KOHKYPUPYIOT My3eu B
MEHBIIIEH CTENEeHU MEX]Iy co00M, a B OONbUIEH C JIPYTUMHU YUPEKICHUSIMU
KYJBTYpBI (Te€aTphl, KOHIEPTHI) U ocyra (kade, mapku oTabixa). JJis onpeneneHus
Kpyra KOHKYPEHTOB W3 4YHCJIa MY3CHHBIX OpraHM3aluii, BaXXHO CHadasa
chopMyJIMPOBATh KPUTEPUH, TIO KOTOPHIM U OyJeT POpMHUPOBATHCS ITOT CHHUCOK.
DT0 MOTyT OBITh, HAIIPUMEP, KIACCU(PUKAIIMOHHBIN BUI My3esl U reorpaduyeckoe
pacmoJIOKCHUE YUYPESXKICHUS KylIbTypbl. Ha KkapTe yCIOBHO OdYepuuBaeTCs
OTIPEICTICHHBINA «KPYT», B MpeaesaXx KOTOPOro YUPEkKACHHUS KYJIbTYypbl paboTaroT

NpuMCPHO € OJHUMHU MW TEMH IXKC NCJIICBBIMHA aAyAUTOPUSAMH, HAIIPUMCD,
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OpraHU30BaHHBIMU IPYIIIAMHA U UHAUBUAYAJbHBIMU TYPUCTAMH U3 ONPEAEIIEHHBIX
KPYIHBIX TOPOJIOB.

Hpyrou BaKHEUIIEH MapKETUHTOBOM TEXHOJIOTUEHN ABIIAETCS
no3uuroHupoBanue. KoHuenmus mo3uiuoHUPOBAaHUS TOBAPOB U YCIYT SBISIETCS
JOCTATOYHO  HOBBIM  TEOPETUYECKUM  JOCTHKEHHEM B MapKETUHIOBOM
UMHCTpyMeHTapuu. Briepsbie oHa Obuia BeiBUHYTA B 1979 1. B pabote Dna Paiica u
Jlxexka Tpayra "Ilo3unmonnpoBaHue: OMTBA 3a Ballle CO3HAHUE", KOTOpas cpasy
cTajla KJJACCUYECKOM M BIOCIEACTBUU Oblia JETAIU3UPOBAHA B €IIE JIBYX KHUIax
TE€X K€ aBTOPOB.

[lo3unmoHMpoOBaHWEM HA3bIBAETCS MPOLECC IIOWCKAa TAaKOW PBIHOYHOU
NO3UIMM JUIsl OpraHU3alluy, MPOJIYKTa WM YCIYT'H, KOTopas OyAeT BBITOJAHO
oTnuyath €€ (ero) OT TOJIOXKEHUsT KOHKYypeHTOB. llo3unmonupoBanue
OCYILECTBISIETCSl C YYETOM KOHKPETHON LIEJEBOM TIpymImbl MOTpeOUTENneH, s
KOTOPOM CO3Jal0TCS U NPEJIararoTcsl MPEUMYIIECTBA U YHUKAIBHOCTb. Y Ja4HOE
MO3ULIMOHUPOBAHUE MOXKET CTaTh OCHOBOM OpeHna My3esd WM OTIEIbHBIX
HaIpaBJIEHUH €ro AESITeNbHOCTU (B TaHHOW CTaThbe TEXHOJIOTMH OpEHIMHIa BBUILY
OOIIMPHOCTH 3TOM TEMBI HE OyAyT paccMoTpeHbl). CTpaTerust MO3UIIMOHUPOBAHHUS
TOBapa WU YCIYyrd — TOTrpaHUYHass o0OJacTh MEXIy MapKEeTUHTOBBIMU
UCCIENOBAHUSIMU W PEKIIAMHBIM  KpPEaTUBOM, 31E€Ch  MCCIIEI0BATEIbCKUE
KOHLEMLIUNA HEOOXOAMMO MEPEBECTH B aJC€KBATHBIE UM CIIOBECHBIE M BU3YaJbHBIE
oOpas3pl. dakTHuecku, HCCIEAOBAaHUS JalOT Martepuan i  (POpMYyJIUPOBKH
NO3ULIMOHUPOBAHUS, a CTpaTerus IMO3UIMOHUPOBAHUSL  OMpENENIseT BCe
JNanbHEHIIMe MapKeTUHTOBbIE JECHCTBUSA, B TOM YHUCJE, CBS3aHHBIE C
IIPOJBHKEHUEM CaMOI'0 My3€sl U €r0 YCIYT.

Takum 00pa3oMm, MO3UIIMOHUPOBAHUE My3€s - ATO JEHCTBUS MO pa3padboTKe
OpeJIOKEHUsI My3ed W €ro HMMHKa, HaIlpaBJIeHHble Ha TO, 4YTOOBI 3aHATh
000c00JIeHHOE TOJIOKEHHE B CO3HAHUU 1EJIEBON Ipymibl nocetuteneid. Koneunbim
pe3yiabTaToM MO3ULIMOHUPOBAHUS SBIIAETCS YCHEIIHOE co3JaHue

OPHUCHTHUPOBAHHOI'O Ha 3pUTCIIA 3asABJICHUA O LHOCHHOCTHU MY3€iad - IIPOCTOIO H
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YETKOTO YTBEPXKICHUS, OOBSICHSIONMIETO, MOYEMYy IICJICBOW ayJUTOPHH CJIEAyeT
MOCEIIATh MY3€EH.

MapKETUHTOBBIE CTPATETUH COBPEMEHHBIX MY3€€B MOTYT BKJIIOYATh [BA
OCHOBHBIX HANPABJICHHUS:

- [lo3zunmonupoBanue my3es (ONpeAesieHUEe ero MOJ0KEHHs B COIUAIBLHO-
KyJIbTYPHOM IPOCTPAHCTBE PETHMOHA, CpPEOd OTEUYECTBEHHBIX H
3apyOEIKHBIX MY3€EB);

- llo3uunuoHNpPOBaHWE KOHKPETHOTO MY3€MHOIO MPOJIYKTa WJIN YCIYTH.

BepHblit BEIOOP MOTHMBOB MO3UIIMOHUPOBAHUS JJISI My3€sl — CIIOKHEHIIIHIA

mpoiecc, KOTOpbIM OyneT 3aBUCETh OT €ro KiIacCU(UKAIMOHHOTO BHJIA,
reorpauyeckoro pacrmoioKEeHUs, KOJUICKIIMU, KOHIEMIUA U MPoUux (PaKToposB.
CrpaTterusi TMO3UIIMOHUPOBAHUS JIOJDKHA KOOPJAUHUPOBATHCA C  TMOAOOHBIMHU
3asIBJICHUSAMHU AHAJIOTUYHBIX MY3€€B, a TAKXKE APYrUX NPEANPUATHH MY3€HHOIO
THAMA, KOTOPBIE  paCNOJOXKEHBI B ogHOM  ropoae.  DopmynmupoBka
MO3UIIMOHUPOBAHUS JIOJKHA OBITh SPKOM, 3alIOMUHAIONICHCS, KPAaTKOW U TIPOCTOM
JUJISL BOCIIPUATHS PA3HBIMU KATETOPUSMU MTOCETUTENEH.
Hwxe npuBeneH npuMepHbId M JAJNEKO HE HCUYEPIBIBAIOIIMN IEPEUYCHb

HMCTOYHUKOB UJCH 1Jig pa3pabOTKU CTpaTeruii MO3UIIMOHUPOBAHUS MYy3esi:

- 3axoH nepBeHcTBa. llepBbIi. ..

- 3aKOH YHUKaJIbHOCTU. ENUHCTBEHHBIN B...

- YHUKaJIbHBIE IPEUMYILIECTBA KOJUIEKIIUU

- VHHOBalMOHHAA MOJENb Pa3BUTHS

- IIpuHIMIT OTKPBITOCTH

- Apxurekrtypa

- Teppuropus

- Atmocdepa

- IIpunIumne! paboThl C TOCETUTEIAMU

- ®opwmbl pabOTHI C TOCETUTEISIMU

- MotuBsl nocenieHns My3est

- Oco0as ueneBast ayAUTOPHs
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- JlonmoaHUTENBHBIE YCIIYTH 1JI IOCETUTENEN
- W mHOroe npyroe

B cmydae BpIOOpa cTpaTerny MO3WIIMOHUPOBAHWS BAXKHO B JalbHEHIIEM
MOCJIEA0BATENBHO NPUAEPKUBATHCS 3TOTO HAIPABIICHHS, HE MEHSATH MO3ULHUIO B
TEUCHUE JUTUTEIHLHOTO BpeMeHU. B 3TOM cirydae KIMEHTHI OyayT 3HATHh M IICHUTH
opranu3aiupo. CoCTaBISIONINE MO3UIIMU MOTYT BpEMs OT BPEMEHHU MEHSTHCS, HO
HE caMa IO3UIMS; B IPOTUBHOM CITydae OpraHu3alus JE€30PUEHTUPYET KIUEHTOB.
BaxkxHo, 4yT0OBI BCE COCTaBIISIIOLIME AEATEIBHOCTA MYy3€s, BKIIIOYAs PEIICHUS O
MEepeUHe IMpeJiaraeMbIX IMporpaMM U MEPOIpHUsATUH, 00 00CTyKUBaIOIEM
KJIMEHTOB IMEPCOHAJIE, O CITOCO0aX PEeKIaMbl U MPOJIBUKEHUS, O PUPMEHHOM CTHIIC
JIOJKHBI TTOCIEA0BATEIBLHO BhIpaXkaTh BHIOPAHHYIO MTO3UITHUIO.

[Ipumepbl ynadyHOro MO3ULIHUOHUPOBAHHS MY3€€B HMEIOT B OCHOBHOM
MHOCTpaHHOEe TpoucxoxaeHue. O1o Myszeit [llaynarep (IlIBeiitiapus), KOTOpPHIi
3asBisieT: «EciIMm HMCKYCCTBO HE BHIAT, OHO MepTBO. EciMm HMCKYyCcCTBO HeE
COXpaHsATh, OHO paznaraercs. [llaymarep — HOBBIA THII NPOCTPAHCTBA s
uckycctBay. [loceturens caiita mysesa lllaynarep B mepByro oudepenb BUIWT 3TH
cioBa. OHM OTpaXarT CyTh OpeHJa My3es, HalpaBIsSIOT MUCCHIO U CTPATETHIO
pazButus myses. [ns myses Maiikna ne SAura (de Young), Can-®panHuucko
(CILIA), Obu1 mpunymaH cienyroomuii cioran: «Jle SIHr — oTkpeiTas Oecena c
nckycctBom» (The de Young — a public conversation with art). Pactonoxxennsiit
B napke ['omnen ['elT, HOBBI My3eil Ae SIlHra MMeeT OTKPBITBHIM, MPUBETIMBBIN
BUJA. /IW3aliH 37aHUS W TOMELICHWM NPU3BAaH BbI3bIBATH Yy ITOCETUTEIEH BCEX
BO3PACTOB JKEJIAHUE YUUTHCS M MOCTUTATh BCE HOBOE [5].

JlaHHasT TEXHOJIOTHS €II€ HE TUPAXUPYEeTCs Ha 3amaje, OAHAKO CKOpO
OyZeT, Beb JYUIINil OMBIT, 0COOEHHO KOHKYPEHTOB, BCET/Ia IEPCHUMAETCSI OYCHb
owicTpo. Iloka sTa TewaeHuus He nonuia 10 Poccuu M B My3eHHOW MpakTHKE
MPUCYTCTBYET KpaitHe peako. TeMm He MeHee, CIEAYET OTMETUTh MEPBHIC MOMBITKU
OTIPEJICIICHHS CTPATeTUii TO3UITMOHUPOBAHUE M CO3JIaHusl OpeH/ia, OCHOBaHHBIC B
OOJbIICH CTENEHW Ha WHTYUIIMM, BUIACHUU OYyIyIIEro W SHTYy3Ua3Me€ MY3EHHBIX

JUAEPOB. OTO ONBIT My3es-3anoBengHuka «ScHas IlonsHa», KpynmHeHmmx
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poccHiicKuX My3eeB — OpMmuTtaxa u Pycckoro wmyses, a Takke My3es-
3anoBenHuKa «KymukoBo mone» [5]. Tak, rocymapCTBEHHBIH MEMOPHAIBHBIA H
MPUPOJIHBINA 3amoBeTHUK Mysei-ycanpba «Scnas IlonsHay— eaUHCTBEHHBIN U3
POCCHICKMX MY3€€B, IIeé BOCCTAHOBJIEHUE OBUIOTO YKJIaJa U3HHU MPEBPALIECHO B
a3apTHYI0 KOHLENTyalbHYr akuuioo. [IpanpaBnyky JIsBa Toncroro Bragumupy
Toncromy ynasoch NOPEeBpPATUTh BECh OKPYr B MPOCTPAHCTBO MACIITaOHOTO
DKCIIEPUMEHTa 10 BOCCO3JaHuI0 Onm3kod ko BpemeHu JIbBa HukonaeBnua
LEJIOCTHOM cpebl OOIICHUS W BO3POXKIACHUIO €ro STUYECKUX U ICTETUYECKHUX
IIPUHLIATIOB.

be3 scHOro mpeacraBieHHs O TOM, KaKOBa CTPATErWsl NMO3UIIMOHUPOBAHUS
My3€s, OYEHb CIIOKHO, Ja)Ke€ IIOYTH HEBO3MOXKHO, COIVIACOBATh pPEUICHUs
MAapKETUHIOBOTO HWHCTPYMEHTApUs WIA KOMIUIEKCA MAapKETHHId, BaKHEHIIUM
JJIEMEHTOM, KOTOPOrO SBJIIETCA IPOABMIKEHME. boisiee TOro, ormnpeneneHue
KOHKYPEHTHOIO0 TIO3MIIMOHUPOBAHUS 4YacTO IUKTyeT Haubosee 3(PQeKTUBHbIC
KOMOMHAIIMM MHCTPYMEHTOB MapKETHHTIA.

[To muenuto Bnagumupa Jlykenbckoro: «l'yaBHbIM Bpar MyHUIMITAJIBHBIX
My3€eB — HMX 3aMKHYTOCTb, 3alMKJICHHOCTh HAa BHYTPEHHMX mpoOiemax, BcCe
00JIbIlIe KOJUIEKIIMOHHBIX U XPAHUTEIbCKUX. ... CeroiHs HECUaCTHOMY AUPEKTOPY
My3€sl M €ro COTpPYJHUKaM NPUXOJUTCS pa30upaTbcs B BEIIaX, KOTOPBIM HX
HUKOTJIa HE YYWJIM U KOTOPBIE B JOJDKHOCTHBIX MHCTPYKUMSAX HE IPONMUCAHBI: B
MECTHOH TOJUTHKE, OW3HECE, COLMAJIBHBIX OTHOILEHUSX, JeMOrpapuuecKoi
cutyauuu. Eciu my3elt coOpasics 1eiicTBOBaTh Ha PbIHKE TYPUCTUYECKUX YCIYT,
TO HaJ0 U B pUpMax OpUEHTUPOBATHCA, U TYPHPEJIOKEHNE YMETh C(HOPMHUPOBATD,
¥ B TOCTUHUYHBIN C peCTOpaHHBIM OH3HECHI Bie3aTh. CIIOCOOHBI 1M HA 3TO MYy3€U
— BBIICHWUJIOCh, 4YTO CHOCOOHBI. JIOKanbHBIA My3ei, 4YTOObl BBDKUTH B
COBPEMEHHBIX YCIIOBHSX, XOUCIIb-HE XOUEIllb, IOJDKEH YMETh KPYTUThCs» [5].

[Ipu pa3paboTke mporpaMMbl MPOJABUKEHHUSI CHOBA HEOOXOAMMO BCIIOMHUTH
O LIEJIEBBIX IPYIIAX BO3JIEUCTBUS U, KaK MPABUJIO, Y JIFOOOTO My3€sl OH IOCTATOYHO
LIUPOK:

- KOHCYHbTaTI/IBHLIﬁ WJIM MOINEYUTEIbCKUM COBET
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- Ilocerurenu (TypHCTBI, )KUTEIN)

- Opranuzanuy, MpeNoCTaBIgIOMIe (QUHAHCUPOBAaHHE (MHOCTPAHHBIE W
poccHiiCKrEe OJIarOTBOPUTEIBHBIE U TPAHTOBBIE (DOH/IHI)

- Y4eOHble U HAyYHBIE 3aBEICHUS

- MecTHbl€ U KpYIIHBIE TIOJIUTHUKU

- Kommepueckue komnanum, Ou3zHec

- TypareHtsl u opraHu3aliy, 3aHUMAIOIINECS TYPU3MOM

- CpeactBa maccoBoii nH(pOpMAaLIUU, OIOTEPHI.

B mensx opranuzanuu paOOThl TO MPOJABMKEHHUIO My3esl TMpeiiaracMm
BOCIIOJIB30BaThCS  CHEelMalbHOM  MaTpuuedt (tabn.1). [lanHas TexHosorus
MOMOTaeT MPOAyMaTh M CHCTEMAaTHU3UPOBATh BCE BO3MOXKHBIE MAapKETHHIOBBIC
WHCTPYMEHTHI, KOTOPBIE HCIOJB3yeT My3el B paboTe C pa3HBIMU IIEJIEBBIMU
rpynnaMu. [1omoOHBI MOAXOA MO3BOJMT TaKKe ONTUMHU3UPOBATH PadOTy IO
MPOABMKCHUIO U 10 BO3MOXHOCTH COKOHOMHTH JICHEKHBIE pecypchl. B sueiikax
JaHHOW TaOJMIBl HAa IEPECEUECHUHN COOTBETCTBYIOUIUX Ipad «KaHAJIb» U «IIeJIEBbIE
ayJUTOPUN» 11eJIeCO00pa3HO MpONUCaTh — Kakue KOHKPETHO MAapKETHUHIOBbIE
WHCTPYMEHTHI OyIyT WCIIOJIb30BaHbI (HApUMEpP, PEKIaMHasi CTaThs, CO3TaHHE U
BEJICHNE TEMAaTUYECKOT0 0JIora, CIIeIMaIbHOE TTOJIUTpaPuIecKoe U3aHue U T.11.)

Taomn.1

Kanaanbl
Menua- Direc

Mareprer en _t HapyxHas

MeneBbie MOJJEPKKA marketing peknama

ayJUTOPUM

Typuctbl u3
Poccun

HNHocTpanHbIe
TYPUCTBI

MecTHbIE
KUTEN

He mnorpyxasice riiy0OKO B TeMy MAapKETHHIOBBIX KOMMYHMKAIMM s
My3esl, TaKk KakK 3T0, 0€3yCJI0BHO, IIPEAMET JUIsl OTAEIbHON CTAaThH, 3aBEPIIUM Halll

JKcIpecc-0030p NPUMEHEHHSI MAPKETHHIOBBIX TEXHOJOTUK B MY3€HHOM MPAaKTHKE
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KpaTKUM  TEPEYHEM  COCTABJSAIONIMX MHGOPMALMOHHOW  UHQPPACTPYKTYPHI
TYPUCTCKOTO OOBEKTa, KOTOPBIH, Oe3ycloBHO, OyAeT MOJe3eH U My3eHHOMY
MapKETOJIOTY:

- PexnamHoe (kpaTkoe) Ha3BaHUE

-  DUpMEHHBIN CTUIIb

- OdurmanbHBINA CalT

- AKKayHTBI B COIIMAJIbHBIX CETAX

- Hasuramus

- [onurpadus

- Direct marketing (Typonepatopsl, maptaepbl, TULI, HHBECTOPBI, TYPUCTHI)

- Pabora co CMU

- Event-marketing

- CyBeHupsl

- JleiicTByromue koHTaKkThI! !

B 3axmrouenun, eunie pa3 OTMETUM, YTO MY3€MHBIA MAPKETUHT HE MOCSTACT

Ha JIOCTHXKEHUSI MYy3€eBeJICHUs, HAIPUMED, Ha TPaBHIa SYKCIIOHUPOBAHUS, paOOThI
C KOJUIEKLIMEW W ApYyrue HampaslieHHs. B paMkax MapKETHHIOBOW CTpaTErvuu
My3el CTPOUT MporpaMmy paboThl, POPMYyIUPYET MY3E€UHBINH MPOAYKT, KOTOPHIN
npeajiaraeT LEHHOCTH Il MOTpeOUTeNeld, CTOMMOCTh KOTOPBIX MPEBBIILIAET

HCHHOCTL IPOAYKTOB KOHKYPCHTOB.
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